
Longfield Learning Journey 

Year Group: 10 Unit R021: Essential values of care for use with 
individuals in care settings

Term: 2.2

Skills: Communication, personal qualities

Learning Outcome 1: Understand how to 
support individuals to maintain their rights 

Role plays, case studies and scenarios will be in place to give you an 
understanding of how you would feel if your Rights were being 
maintained or not.

On completion of the unit, you will gained an understanding of how to provide quality care for 
individuals, helping them to achieve their goals and how to apply the values of care so that 
individuals feel valued. You will have an understanding of how regulatory frameworks aim to 
protect both individuals and care workers in settings and how procedures that are in place in 
care settings, aim to promote standards of hygiene and maintain safety and security for all who 
use or work within the setting. 

Rights of individuals to, choice, i.e.: - joining in activities - food options - selection of 
GP - where/how to receive treatment 

Confidentiality, i.e.: - having personal notes stored securely - not being spoken 
about so others can hear 

protection from abuse and harm 

Equal and fair treatment, being treated for the needs the individual has

Consultation, i.e.: - what type of care the individual would like if it were possible -

opinions and views being sought 

Why it is important to maintain individuals rights

How care workers can support individuals to maintain their rights



Longfield Learning Journey 

Year Group: 10 Unit R021: Essential values of care for use with 
individuals in care settings

Term: 3.1

Skills: Communication, personal qualities, barriers and how to 
overcome them

Learning Outcome 2: Understand the 
importance of the values of care and how 
they are applied 

Work experience, Longfield play group, OAP Christmas party.

You will have the opportunity to apply your knowledge and understanding through the use of 
focused activities such as role-play, case studies and scenarios. The unit will prepare you for the 
work place, (possible work experience) enabling you to gain an understanding of how the values 
of care should be applied and how maintaining the rights of individuals will enable them to feel 
valued. 

The values of care in health and social care: o by promoting equality and diversity  o 
by maintaining confidentiality  o by promoting individuals’ rights and beliefs 

Where the values of care are applied, i.e.:  o in health settings (e.g. GP surgery)  o 
in social care settings (e.g. residential homes)  o in early years care and education 
(e.g. nurseries)  

How the values are applied, i.e.:  o by promoting equality and diversity (e.g. 
providing foods specifically for vegetarians)  o by maintaining confidentiality (e.g. 
making sure written documents are stored in a locked filing cabinet)  o by 
promoting individuals’ rights and beliefs (e.g. the right to refuse treatment)  o by 
being a reflective practitioner 

How the early years values of care are applied in settings, i.e.:  o by ensuring the 
welfare of the child is paramount, i.e.:  - positive expectations should be 
encouraged 

The importance of applying the values of care, I

The effects on people who use services if the values of care are not applied



Longfield Learning Journey 

Year Group: 10 Unit R021: Essential values of care for use with 
individuals in care settings

Term: 3.1

Skills: An understanding of importance of legislation acts to be in 
place. 

Learning Outcome 3: Understand how 
legislation impacts on care settings 

Many individuals who use services often feel vulnerable and are lacking in 
confidence. Following  accepted procedures, those using the service will 
feel respected and assured that all is being done to promote their health 
and well-being. Studying this unit will enable you to understand how this 
is achieved.

The key aspects of legislation which are relevant to each of the following 
groups, i.e.: o children and young people o vulnerable adults o ethnic 
minority groups o people with disabilities o men and women o older adults 

An overview of the key aspects of legislation

How key legislation impacts on, i.e.: o people who use services 



Longfield Learning Journey 

Year Group: 10 Unit R021: Essential values of care for use with 
individuals in care settings

Term: 3.2

Skills: First aid skills, risk assessment, health and safety.

Learning Outcome 4: Understand how 
personal hygiene, safety and security 
measures protect individuals 

Case studies to show how bad practice can have an effect on individuals 
health and cause further injury.

You will gain an understanding of how regulatory frameworks aim to protect both individuals 
and care workers in settings and how procedures that are in place in care settings, aim to 
promote standards of hygiene and maintain safety and security for all who use or work within 
the setting. 

Personal hygiene, i.e.: o hair tied back/covered o open wounds covered o no 
jewellery o no nail polish o appropriate protective clothing o appropriate hand 
washing routines o regular showering and hair washing o regular brushing of teeth 
o appropriate use and disposal of tissues/antiseptic wipes 

Safety procedures, i.e.: o emergency procedures (e.g. fire, evacuation) o equipment 
considerations (e.g. appropriate training, fit for purpose) o moving and handling 
techniques 

Security measures, i.e.: o checking external entrances o monitoring of keys o 
security pads on doors o window locks o reporting of concerns to line managers o 
identifying staff, receiving and monitoring visitors

How individuals are protected, i.e.: o methods for reducing spread of infection (e.g. 
general cleanliness, wearing gloves/masks) o methods for reducing risk/danger 
(e.g. risk assessment) o procedures to prevent accidents and promote good 
practice (e.g. training programmes). 


