
BTec First Award in Travel and 

Tourism 3 Year Journey

Knowledge Building

Retrieval and Applying 

knowledge

Closing Knowledge Gaps

Cross Curricular

Autumn 

Term

Spring 

Term

Summer 

Term

Your Year 10 Travel 
and Tourism Journey 

starts here…
Introduction to the 

course –

Knowledge 

building and links 

to real world

The UK Travel and Tourism Sector

• Types of tourism

• Types of travel

• Principles of sustainable tourism

• Importance of the UK economy

• Industries in the sector

• Key organisations in the sector

Retrieval of 

understanding the 

UK travel and 

tourism sector and 

its importance in 

the UK economy

The UK Travel and Tourism 

sector

• Types of organisations in 

the sector

• The interrelationship 

between organisations

• The role of consumer 

technology

Retrieval of the UK travel 

and tourism sector

Retrieve and Apply 

knowledge of UK travel 

and tourism destinations 

and gateways 

UK Travel and Tourism 

Destinations

• Appeal of UK destinations

• Types of visitors

• Increasing Appeal 

Retrieve and Apply knowledge of  the 

appeal of UK tourism destinations for 

different types of visitors

International Travel and Tourism Destinations

• International destinations

• Major gateways

• Types of destination

• Examples of international travel routes

International Travel and 

Tourism Destinations

• Features of destinations

• Types of visitors

Retrieve and Apply 

knowledge of the major 

international travel and 

tourism destinations and 

gateways

Retrieve and Apply knowledge of 

the appeal of international travel 

and tourism destinations to different 

types of visitor

Purple Pen 

Closing 

Knowledge Gaps

Purple Pen 

Closing 

Knowledge Gaps

UK Travel and Tourism Destinations

• UK Travel and Tourism Categories

• UK gateway airports and UK 

seaports

• Road and rail travel

• Examples of UK travel
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Year 11

Spring 

Term

Summer 

Term

Travel and Tourism Customer Service

• What is customer service

• Different organisations in the travel 

and tourism industry

Retrieve and Apply 

understanding of the 

importance of customer service 

to travel and tourism 

organisationsTravel and Tourism Customer Service

• Customer Service

• Impact of excellent and poor customer 

service on travel and tourism 

organisations

Retrieve and Apply knowledge of  

exploring the needs and expectations of 

different types of customer in the travel 

and tourism sector

Travel and Tourism Customer 

Service

• Customer types

• Needs of different types of 

customers

• Responding to customer needs

• Exploring expectations of 

different types of customer in 

the travel and tourism sector

International Travel and Tourism 

Destinations

You will learn how to create 

itineraries for different visitor needs 

incorporating:

• Information sources

• Types of visitor

• Needs and characteristics of 

different types of visitor

• Planning

• Itinerary

Retrieve and Apply ways to 

investigate travel and tourism 

customer service

Retrieve and Apply 

knowledge of creating 

itineraries for different visitor 

needs

Cross curricular links to:

ICT – creation of coursework

Literacy – Written content of coursework 

and extended exam questions

PSHCE – Resilience and ownership of own 

learning by use of checklists for 

independence

ITINERARIES

VISITORS

CUSTOMER SERVICE

NEEDS

KS3:  You may not have any 

taught knowledge of Travel and 

Tourism however, you are likely to 

have prior knowledge from the 

real world, holidays you have 

taken aboard and within the UK, 

television programmes and what 

you see on the news. 

KS5 Travel and Tourism:  There are a variety of areas that you 

can progress onto utilising the knowledge learnt during your 

KS4 course:

• Cabin Crew

• Travel Consultant

• Hotel Work

• Customer Service

• Tourist Information Centre

• Airport Information Assistant

UK Travel and Tourism 

Destinations

• Sources of Information

• UK holiday planning

Retrieve and Apply knowledge 

of  how to plan UK holidays to 

meet the needs of different 

visitors


